

CREWKERNE TOWN COUNCIL
TOWN HALL

MARKET SQUARE

CREWKERNE

SOMERSET TA18 7LN

TEL: 01460 74001
FAX: 01460 78790
e.mail: towncouncil@crewkerne-tc.gov.uk
Mrs J Warner      
Town Clerk
COMPLAINTS PROCEDURE

As a member of the public or service user, you have the right to expect good service from Crewkerne Town Council, but if we have failed please let us know.

HOW TO COMPLAIN

1. Write or e. mail the Town Clerk or the Mayor with the full details of the complaint.

2. The Clerk (or in her absence a member of staff in consultation with the Mayor) will investigate and respond promptly with a detailed reply to a complaint of a straightforward nature.

3. If the complaint is more complicated you will receive an acknowledgement promptly.  Then the Clerk will refer the matter to the appropriate committee to examine the issue.  Councillors may decide to set up a site visit to help clarify the problem. You will receive a formal response within one calendar month of the date of receipt of the original complaint.

4. If the matter is not resolved or if you are not satisfied that the complaint has been dealt with fairly, within one calendar month of the receipt of the response you may ask that the complaint is further considered clearly giving reasons why and the outcome you would like. Your complaint will be subsequently referred to the Council’s Grievance Committee where the appropriate agreed procedure will take place.
Mrs Jeanne Warner,   
Town Clerk
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